

























	DesignBrief_LaurelLawrence_Summer2020Cover
	DesignBrief_LaurelLawrence_Summer2020Page 2 - Vision and Scope
	DesignBrief_LaurelLawrence_Summer2020Page 3 - Benchmarking
	DesignBrief_LaurelLawrence_Summer2020Page 4 - Scenario and Storyboard Curt
	DesignBrief_LaurelLawrence_Summer2020Page 5 - Persona Debra
	DesignBrief_LaurelLawrence_Summer2020Page 6 - User Experience Journey Debra
	DesignBrief_LaurelLawrence_Summer2020Page 7 - Persona Curt
	DesignBrief_LaurelLawrence_Summer2020Page 8 - Ideation, Sketching and conceptual design
	DesignBrief_LaurelLawrence_Summer2020Page 9 - Visual, Interaction design and prototyping
	DesignBrief_LaurelLawrence_Summer2020Page 10 - Evaluation & Usability
	DesignBrief_LaurelLawrence_Summer2020Page 11 - Usability Test Results
	DesignBrief_LaurelLawrence_Summer2020Page 12 - Final Design Approach
	DesignBrief_LaurelLawrence_Summer2020Page 13 - Conclusion

